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RAPID VALUE
• Multichannel content and sites authoring
• Integrated with PaaS: bots, mobile
• Content delivery APIs, SDKs

STREAMLINED COLLABORATION
• In context, integrated with apps, orchestrated 

with process

RAPID INNOVATION WITH CHANNELS
• Asset driven, decoupled, optimized content delivery

CONNECTED CUSTOMER EXPERIENCES
• Integrated with Marketing, Commerce, Service

Oracle Cloud Platform for 
Content and Experience
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Presenter
Presentation Notes
The Oracle Content and Experience Cloud provides a content hub that

Streamlines collaboration be delivering in content collaboration on documents, assets, sites pages, integrating collaboration into apps and orchestrating content collaboration with process
It enables rapid innovation with channels by offering a content management platform that is asset driven, decouples assets from presentation and optimizes content delivery for the channel
By integrating experiences across the customer journey from marketing, to commerce and service, content and experience cloud contributes to delivering connected customer experiences
Last but not least, it enables organizations to derive rapid value from their content: (a) delivering content to any channel (b) integrated with any experience
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MODERN: Automate Content 
Exchange

• Automate content interactions 
between internal and external 
stakeholders

• Enable self service
• Streamline collaboration
• Simplify integration with 

business applications

Presenter
Presentation Notes
A key concept is the ability to automate content interactions between internal and external stakeholders.

A supplier portal is an example of this use case where you enable self service access to invoices, resolve disputes quickly and integrate with your JD Edwards system.
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Key Capabilities

Content 
Integrations

Process 
Automation

Collaboration and 
Self Service

Automate content centric processes by 
leveraging pre-built quick starts

Content collaboration, self service site 
templates, embeddable in 3rd party

Embeddable content UI, pre-built content 
integrations (JDE, Logistics Cloud, etc.)

Presenter
Presentation Notes
Key capabilities include:

Content integrations with applications like JD Edwards, Service Cloud, Logistics Cloud to enable access to content associated to business records
Process automation for automation of content centric processes.  Our customer AFG went as far as automating their loan origination process, targeting to automate 50% of their loan applications
Self service sites and portals with embedded messaging and content collaboration



JD Edwards and Content and Experience 
Cloud

Unique integrations and adapters

Confidential – Oracle Internal/Restricted/Highly Restricted

Presenter
Presentation Notes
This is a Section Header with Picture slide ideal for including a picture with a brief title and optional subtitle. This slide can also be used as a Q and A slide.

To customize this slide with your own picture:

Right-click the slide area and choose Format Background from the pop-up menu. From the Fill menu, click Picture and texture fill. Under Insert from: click File. Locate your new picture and click Insert.


To copy the Customized Background from Another Presentation on PC
Click New Slide from the Home tab's Slides group and select Reuse Slides.
Click Browse in the Reuse Slides panel and select Browse Files. Double-click the PowerPoint presentation that contains the background you wish to copy.
Check Keep Source Formatting and click the slide that contains the background you want.
Click the left-hand slide preview to which you wish to apply the new master layout. 
Apply New Layout (Important): Right-click any selected slide, point to Layout, and click the slide containing the desired layout from the layout gallery. 
Delete any unwanted slides or duplicates.

To copy the Customized Background from Another Presentation on Mac
Click New Slide from the Home tab's Slides group and select Insert Slides from Other Presentation…
Navigate to the PowerPoint presentation file that contains the background you wish to copy. Double-click or press Insert. This prompts the Slide Finder dialogue box.
Make sure Keep design of original slides is unchecked and click the slide(s) that contains the background you want. Hold Shift key to select multiple slides.
Click the left-hand slide preview to which you wish to apply the new master layout. 
Apply New Layout (Important): Click Layout from the Home tab's Slides group, and click the slide containing the desired layout from the layout gallery. 
Delete any unwanted slides or duplicates.
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Content and Experience Cloud for JDE

Value Proposition
• Out of the box integration with JD Edwards saves time and 

money
• Documents and conversations in-context with any JDE 

transaction or entity
• Simplifies on-line collaboration internally and externally
• Platform to extend value  
• Lower storage and processing costs



Store In Context Documents in the Cloud

• Linked contextually to JDE
• Leverages Attachment 

Manager
• Automatic versioning
• Save space and $
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Available out-of-the-box

Presenter
Presentation Notes
Let’s take a look at what CEC for JDE brings you.
Ability to store docs in the cloud.  Remove need to store media objects within JDE
	In JDE, new cloud icon in Attachment Manager
	drag and drop into the cloud – linked contextually
Leverages media object framework and attachment manager so out of the box you can leverage everywhere in JDE 
Collaboration on documents is easy and safe via automatic versioning
	


Cloud document storage has many advantages over traditional JD Edwards document/media objects
Ability to access documents from outside of JDE
Ability to share internally and externally
Document versioning
Reduces size of the JDE database thus reducing cost 
Improved document search-ability
Analytics regarding document usage
Estimated storage cost savings:
Each invoice, order, expense report, etc. image is between 200-500KB per document 
At 10,000 documents/month 
You can potentially save 10,000 X 300 KB = 3 GB/month or 36 GB/year by using Content and Experience Cloud 
If your JDE DB size is 500GB with a 20% YoY growth, you would generally add about 100 GB annually, 36 GB reduction over 100 GB would be a 30% reduction in DB growth

Potential storage savings = 30%




In Context Transaction Related Collaboration

• Collaborate inside and outside of JDE
• Customer credit requests, work orders, budget 

prep, supplier invoices, equipment, inventory, 
etc.

• Audit trail of conversation

10

Available out-of-the-box

Presenter
Presentation Notes
Along with storing documents you can collaborate on them.  
Customer request to increase credit.  On customer master click on collaborate icon and start a conversation, invite others (credit manager, sales manager,etc) Continue with conversation using the mobile app or a web browser.    Or maybe it’s an A/P clerk processing supplier invoices and need to check on an invoice without a PO #.  

All conversations leave an audit trail so no more trying to find old emails, sticky notes, etc. to try to piece together what happened.  

Social features enable JDE in-context conversations 
Collaborate within the organization on transactions such as customer credit requests, work orders or budget prep
Engage with those outside your organization such as suppliers to resolve invoice questions 




Collaborate Externally

• Suppliers, customers, partners, etc.
• Email links, not large file 

attachments
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Available out-of-the-box

Buyer Supplier

Presenter
Presentation Notes
Clerk receives a supplier invoice that does not have a PO #.  
Create a public link to the document and share with the supplier.  Ask him to help you understand the PO #.  He can use the link to upload a new version with the PO# which you now have immediate access to.


Documents can be easily shared with external users
Email reports as links rather than large file attachments
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• Email links, not large file 

attachments
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Available out-of-the-box

Buyer Supplier

Presenter
Presentation Notes
Clerk receives a supplier invoice that does not have a PO #.  
Create a public link to the document and share with the supplier.  Ask him to help you understand the PO #.  He can use the link to upload a new version with the PO# which you now have immediate access to.


Documents can be easily shared with external users
Email reports as links rather than large file attachments
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• Email links, not large file 

attachments
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Available out-of-the-box

Buyer Supplier

Presenter
Presentation Notes
Clerk receives a supplier invoice that does not have a PO #.  
Create a public link to the document and share with the supplier.  Ask him to help you understand the PO #.  He can use the link to upload a new version with the PO# which you now have immediate access to.


Documents can be easily shared with external users
Email reports as links rather than large file attachments




User Contextual Collaboration

• Operational conversations
• Easy access to cloud conversations from within JDE, 

a mobile device or any browser
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Available out-of-the-box

Presenter
Presentation Notes
In addition to contextual conversations you can collaborate on topics that are not tied to a transaction or entity in JDE.  This is basically giving you a link to the CEC interface within JDE.  
Use this for department collaboration, maybe a A/P manager that communicates with her team.  Or teams sharing general procedural information or tips and tricks with each other.  


Use Social features for operational collaboration outside of a transaction
Communication of business processes
Q&A




User Contextual Collaboration

• Operational conversations
• Easy access to cloud conversations from within JDE, 

a mobile device or any browser
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Available out-of-the-box

From JD Edwards

From a mobile 
device From any 

browser

Presenter
Presentation Notes
In addition to contextual conversations you can collaborate on topics that are not tied to a transaction or entity in JDE.  This is basically giving you a link to the CEC interface within JDE.  
Use this for department collaboration, maybe a A/P manager that communicates with her team.  Or teams sharing general procedural information or tips and tricks with each other.  


Use Social features for operational collaboration outside of a transaction
Communication of business processes
Q&A




Configure in Minutes
16

1.  Add the EnterpriseOne domain to 
Content and Experience Cloud 

Service

2.  Create soft coding record for 
Content and Experience Cloud 

connection



Content Exchange and Collaboration 
Beyond JD Edwards

Glesby Marks Fleet & Equipment Leasing Management Case Study

Confidential – Oracle Internal/Restricted/Highly Restricted

Presenter
Presentation Notes
This is a Section Header with Picture slide ideal for including a picture with a brief title and optional subtitle. This slide can also be used as a Q and A slide.

To customize this slide with your own picture:

Right-click the slide area and choose Format Background from the pop-up menu. From the Fill menu, click Picture and texture fill. Under Insert from: click File. Locate your new picture and click Insert.


To copy the Customized Background from Another Presentation on PC
Click New Slide from the Home tab's Slides group and select Reuse Slides.
Click Browse in the Reuse Slides panel and select Browse Files. Double-click the PowerPoint presentation that contains the background you wish to copy.
Check Keep Source Formatting and click the slide that contains the background you want.
Click the left-hand slide preview to which you wish to apply the new master layout. 
Apply New Layout (Important): Right-click any selected slide, point to Layout, and click the slide containing the desired layout from the layout gallery. 
Delete any unwanted slides or duplicates.

To copy the Customized Background from Another Presentation on Mac
Click New Slide from the Home tab's Slides group and select Insert Slides from Other Presentation…
Navigate to the PowerPoint presentation file that contains the background you wish to copy. Double-click or press Insert. This prompts the Slide Finder dialogue box.
Make sure Keep design of original slides is unchecked and click the slide(s) that contains the background you want. Hold Shift key to select multiple slides.
Click the left-hand slide preview to which you wish to apply the new master layout. 
Apply New Layout (Important): Click Layout from the Home tab's Slides group, and click the slide containing the desired layout from the layout gallery. 
Delete any unwanted slides or duplicates.



JD Edwards and Content and 
Experience Cloud using CPQ 
and Java Cloud Services

www.PCBAPPS.com

PCB Apps Fleet & Equipment Leasing 
Management Use Case



www.PCBAPPS.com

Currently Sr Director Professional 
Services 

Focus on CI and BPI using Oracle 
Cloud and JDE. 

Held various strategic roles as a JDE 
customer for 15 years

Over 20 + years in ERP, BPMS & BI  
as a solutions architect

Email: kray@pcbapps.com



Business Risks – Fleet Management and Leasing
• Duplicate manual processes across 

sales, leasing and accounting 
groups

• Master Data spread across 
multiple systems

• Customer get partial and old 
information on customer portal

• Documents are filed and stored in 
files and drawers no content 
management

• Handover between sales and 
accounts is manual via file folders



BPI Methodology 
Process 

Discovery

Level 1
Process

Prepare 
Findings Report

Present

• Business Architecture identification
 Multi  Level Business Process extensively discussed through interviews            

with GM process owners in Sales, Fleet Coordinator & Accounting.
 Get Vehicle Order (Lease Inquiry)
 Proposal Generation (PC Car Book)
 Lease Entry in Lotus Notes
 Vehicle Delivery process
 Lease Processing, Billing, Fixed Assets, Finance & Accounting(JDE)

• Process Improvement Modelling
 Multi Level To Be Processes Delivered using business modelling exercise and 

evaluating technology landscape (Skyeye GPS, Voyager Fuel Data, JDE 
Orchestrator on JDE Cloud)

 CPQ Integrations Tested for feasibility of “To be” process (Chrome construct)

Level 2 
Process
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1. Inquiry 
for 

vehicle

2. 
Configure 

Fleet

3. Add 
Customer / 
prospect

4. 
Generate 
Proposal

5.Leasing 
rates 

approval

6. 
Credit 

Approv
al

7. Generate 
Leasing 
Packet

8. Create 
Fixed 

Assets in 
JDE
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Lead to Opportunity Opportunity to Order Order to Cash
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Technical Architecture for Content Experience Cloud
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Fuel & Maintenance orchestration using ICS
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Fuel & Maintenance orchestration using ICS
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Chrome Construct Integration using ICS
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CPQ Lease orchestration into JDE using ICS
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CPQ Lease orchestration into JDE using ICS
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Fixed Asset created in JDE using ICS
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CPQ & CECS Customer / Vendor master orchestration into JDE 
using ICS
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Mark Haddow
VP Sales

“Speed and accuracy of information is the 
hallmark of success in our business. The seamless 
flow of this new system from sales to lease 
processing to billing gives us more opportunities 
for revenue. Now we have less room for error, 
higher consistency and business agility. Our 
customers can monitor reality of their fleet, 
configure and replace with new fleet, take action 
on maintenance and recall alerts all from our 
portal. This lowers cost and reduces risk for 
everyone”



Content and Experience Cloud for JD Edwards

• Minimum Technical Requirements
• Requires JD Edwards Tools 9.2.1.2

• JD Edwards: LearnJDE.com
https://docs.oracle.com/cd/E84502_01/learnjde/cloud.html?6

• Content and Experience Cloud:  cloud.oracle.com/documents
• Process cloud Service: cloud.oracle.com/process

44

Additional Information and Resources

https://docs.oracle.com/cd/E84502_01/learnjde/cloud.html?6
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Video Recordings
• Content and Experience Cloud for JDE:  

https://youtu.be/hRUaUFYiYB8

• Configure JD Edwards with Content and Experience cloud:  
https://docs.oracle.com/cd/E84502_01/learnjde/cloud.html?6

• Oracle Supplier Portal Sample Integration with JDE: 
http://apexapps.oracle.com/pls/apex/f?p=44785:265:0::::P265
_CONTENT_ID:22801 or YouTube Search ‘Supplier Portal with JD 
Edwards’

45

https://youtu.be/hRUaUFYiYB8
https://docs.oracle.com/cd/E84502_01/learnjde/cloud.html?6
http://apexapps.oracle.com/pls/apex/f?p=44785:265:0::::P265_CONTENT_ID:22801


Summary

 Introduction to Content and Experience Cloud
Content and Experience is embedded within JD Edwards
Provides contextual document sharing and collaboration 
Configuration is quick and easy!
PCB Apps showed us how to create a seamless customer 

experience between JD Edwards and Oracle Cloud 
Applications and 3rd party applications using Content and 
Experience Cloud

4
6

What we covered today

Presenter
Presentation Notes
Recap what you went over then pass back to me. 

Thank you ________.
We hope everyone found the presentation valuable. We’ll open our Q&A in just a moment, so please use the chat feature or phone lines, at this time, to let us know you have a question. To ask a question on the phone line, select *1 on your phone.  To ask a question online, use the CHAT area at the top of your screen.

While we are collecting questions, let me share some information.



Please complete a session evaluation

Session ID: 100340

Contact Info:
kray@pcbapps.com

Tel: 281468 8227
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A 55,000+ member user community for Oracle 
Cloud, JD Edwards and PeopleSoft customers.

What the Quest JD Edwards Community offers:

Customized digital content

Official JD Edwards newsletter

Customer success stories

Virtual and face-to-face events

JD Edwards networking groups

Visit www.QuestDirect.org for more information!

Who is the Quest Community?
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