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Content and Experience Cloud



Oracle Cloud Platform for

Content and Experience

STREAMLINED COLLABORATION

* In context, integrated with apps, orchestrated
with process

RAPID INNOVATION WITH CHANNELS

* Asset driven, decoupled, optimized content delivery

CONNECTED CUSTOMER EXPERIENCES

e Integrated with Marketing, Commerce, Service

RAPID VALUE

* Multichannel content and sites authoring
* Integrated with PaaS: bots, mobile
e Content delivery APIs, SDKs
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Presenter
Presentation Notes
The Oracle Content and Experience Cloud provides a content hub that

Streamlines collaboration be delivering in content collaboration on documents, assets, sites pages, integrating collaboration into apps and orchestrating content collaboration with process
It enables rapid innovation with channels by offering a content management platform that is asset driven, decouples assets from presentation and optimizes content delivery for the channel
By integrating experiences across the customer journey from marketing, to commerce and service, content and experience cloud contributes to delivering connected customer experiences
Last but not least, it enables organizations to derive rapid value from their content: (a) delivering content to any channel (b) integrated with any experience
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Presentation Notes
A key concept is the ability to automate content interactions between internal and external stakeholders.

A supplier portal is an example of this use case where you enable self service access to invoices, resolve disputes quickly and integrate with your JD Edwards system.


Key Capabillities

Content
Integrations

Process
Automation

Collaboration and
Self Service

Embeddable content Ul, pre-built content
integrations (JDE, Logistics Cloud, etc.)

Automate content centric processes by
leveraging pre-built quick starts

Content collaboration, self service site
templates, embeddable in 3" party

Copyright © 2017, Oracle and/or its affiliates. All rights reserved.
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Key capabilities include:

Content integrations with applications like JD Edwards, Service Cloud, Logistics Cloud to enable access to content associated to business records
Process automation for automation of content centric processes.  Our customer AFG went as far as automating their loan origination process, targeting to automate 50% of their loan applications
Self service sites and portals with embedded messaging and content collaboration


JD Edwards and Content and Experience
Cloud

Unique integrations and adapters


Presenter
Presentation Notes
This is a Section Header with Picture slide ideal for including a picture with a brief title and optional subtitle. This slide can also be used as a Q and A slide.

To customize this slide with your own picture:

Right-click the slide area and choose Format Background from the pop-up menu. From the Fill menu, click Picture and texture fill. Under Insert from: click File. Locate your new picture and click Insert.


To copy the Customized Background from Another Presentation on PC
Click New Slide from the Home tab's Slides group and select Reuse Slides.
Click Browse in the Reuse Slides panel and select Browse Files. Double-click the PowerPoint presentation that contains the background you wish to copy.
Check Keep Source Formatting and click the slide that contains the background you want.
Click the left-hand slide preview to which you wish to apply the new master layout. 
Apply New Layout (Important): Right-click any selected slide, point to Layout, and click the slide containing the desired layout from the layout gallery. 
Delete any unwanted slides or duplicates.

To copy the Customized Background from Another Presentation on Mac
Click New Slide from the Home tab's Slides group and select Insert Slides from Other Presentation…
Navigate to the PowerPoint presentation file that contains the background you wish to copy. Double-click or press Insert. This prompts the Slide Finder dialogue box.
Make sure Keep design of original slides is unchecked and click the slide(s) that contains the background you want. Hold Shift key to select multiple slides.
Click the left-hand slide preview to which you wish to apply the new master layout. 
Apply New Layout (Important): Click Layout from the Home tab's Slides group, and click the slide containing the desired layout from the layout gallery. 
Delete any unwanted slides or duplicates.


s
Content and Experience Cloud for JDE

Value Proposition

e Out of the box integration with JD Edwards saves time and
money

« Documents and conversations in-context with any JDE
transaction or entity

e Simplifies on-line collaboration internally and externally
e Platform to extend value
* Lower storage and processing costs

#JDEINFOCUS
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Store In Context Documents in the Cloud

Available out-of-the-box
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Presentation Notes
Let’s take a look at what CEC for JDE brings you.
Ability to store docs in the cloud.  Remove need to store media objects within JDE
	In JDE, new cloud icon in Attachment Manager
	drag and drop into the cloud – linked contextually
Leverages media object framework and attachment manager so out of the box you can leverage everywhere in JDE 
Collaboration on documents is easy and safe via automatic versioning
	


Cloud document storage has many advantages over traditional JD Edwards document/media objects
Ability to access documents from outside of JDE
Ability to share internally and externally
Document versioning
Reduces size of the JDE database thus reducing cost 
Improved document search-ability
Analytics regarding document usage
Estimated storage cost savings:
Each invoice, order, expense report, etc. image is between 200-500KB per document 
At 10,000 documents/month 
You can potentially save 10,000 X 300 KB = 3 GB/month or 36 GB/year by using Content and Experience Cloud 
If your JDE DB size is 500GB with a 20% YoY growth, you would generally add about 100 GB annually, 36 GB reduction over 100 GB would be a 30% reduction in DB growth

Potential storage savings = 30%



In Context Transaction Related Collaboration

Available out-of-the-box
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Presentation Notes
Along with storing documents you can collaborate on them.  
Customer request to increase credit.  On customer master click on collaborate icon and start a conversation, invite others (credit manager, sales manager,etc) Continue with conversation using the mobile app or a web browser.    Or maybe it’s an A/P clerk processing supplier invoices and need to check on an invoice without a PO #.  

All conversations leave an audit trail so no more trying to find old emails, sticky notes, etc. to try to piece together what happened.  

Social features enable JDE in-context conversations 
Collaborate within the organization on transactions such as customer credit requests, work orders or budget prep
Engage with those outside your organization such as suppliers to resolve invoice questions 
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Presentation Notes
Clerk receives a supplier invoice that does not have a PO #.  
Create a public link to the document and share with the supplier.  Ask him to help you understand the PO #.  He can use the link to upload a new version with the PO# which you now have immediate access to.


Documents can be easily shared with external users
Email reports as links rather than large file attachments
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Clerk receives a supplier invoice that does not have a PO #.  
Create a public link to the document and share with the supplier.  Ask him to help you understand the PO #.  He can use the link to upload a new version with the PO# which you now have immediate access to.


Documents can be easily shared with external users
Email reports as links rather than large file attachments
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Avalilable out-of-the-box
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Presentation Notes
Clerk receives a supplier invoice that does not have a PO #.  
Create a public link to the document and share with the supplier.  Ask him to help you understand the PO #.  He can use the link to upload a new version with the PO# which you now have immediate access to.


Documents can be easily shared with external users
Email reports as links rather than large file attachments



User Contextual Collaboration

Avalilable out-of-the-box

 Operational conversations

e Easy access to cloud conversations from within JDE,
a mobile device or any browser

ORACLE D Edwards

ORACLE

JD EDWARDS

EnterpriseOne Tools Release: 9.2.2.0
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Presentation Notes
In addition to contextual conversations you can collaborate on topics that are not tied to a transaction or entity in JDE.  This is basically giving you a link to the CEC interface within JDE.  
Use this for department collaboration, maybe a A/P manager that communicates with her team.  Or teams sharing general procedural information or tips and tricks with each other.  


Use Social features for operational collaboration outside of a transaction
Communication of business processes
Q&A



User Contextual Collaboration _

Available out-of-the-box
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Presentation Notes
In addition to contextual conversations you can collaborate on topics that are not tied to a transaction or entity in JDE.  This is basically giving you a link to the CEC interface within JDE.  
Use this for department collaboration, maybe a A/P manager that communicates with her team.  Or teams sharing general procedural information or tips and tricks with each other.  


Use Social features for operational collaboration outside of a transaction
Communication of business processes
Q&A



Configure in Minutes

1. Add the EnterpriseOne domain to
Content and Experience Cloud
Service

2. Create soft coding record for

Content and Experience Cloud

connection

JD
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Content Exchange and Collaboration
Beyond JD Edwards

Glesby Marks Fleet & Equipment Leasing Management Case Study


Presenter
Presentation Notes
This is a Section Header with Picture slide ideal for including a picture with a brief title and optional subtitle. This slide can also be used as a Q and A slide.

To customize this slide with your own picture:

Right-click the slide area and choose Format Background from the pop-up menu. From the Fill menu, click Picture and texture fill. Under Insert from: click File. Locate your new picture and click Insert.


To copy the Customized Background from Another Presentation on PC
Click New Slide from the Home tab's Slides group and select Reuse Slides.
Click Browse in the Reuse Slides panel and select Browse Files. Double-click the PowerPoint presentation that contains the background you wish to copy.
Check Keep Source Formatting and click the slide that contains the background you want.
Click the left-hand slide preview to which you wish to apply the new master layout. 
Apply New Layout (Important): Right-click any selected slide, point to Layout, and click the slide containing the desired layout from the layout gallery. 
Delete any unwanted slides or duplicates.

To copy the Customized Background from Another Presentation on Mac
Click New Slide from the Home tab's Slides group and select Insert Slides from Other Presentation…
Navigate to the PowerPoint presentation file that contains the background you wish to copy. Double-click or press Insert. This prompts the Slide Finder dialogue box.
Make sure Keep design of original slides is unchecked and click the slide(s) that contains the background you want. Hold Shift key to select multiple slides.
Click the left-hand slide preview to which you wish to apply the new master layout. 
Apply New Layout (Important): Click Layout from the Home tab's Slides group, and click the slide containing the desired layout from the layout gallery. 
Delete any unwanted slides or duplicates.


JD Edwards and Content and
Experience Cloud using CPQ

and Java Cloud Services

_PCB Apps Fleet & Equipment Lefasing
Management Use Case
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Currently Sr Director Professional
Services

Focus on Cl and BPI using Oracle
Cloud and JDE.

Held various strategic roles as a JDE
customer for 15 years

Over 20 + years in ERP, BPMS & Bl
as a solutions architect

¢ JD Edwards

¢ PRIMAVERA

* Configure Price Quote (cpPq)
¢ Cloud Integration Services
* Content & Experience Cloud

SERVICE OFFERINGS

* Cloud Services

* Project Services

¢ Managed Services

¢ Mobility Solutions

* loT Services

e Java Cloud Services (Jcs)
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Cloud Services
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Mobile Technology Support
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JCS / Integration Support
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OFFICE LOCATIONS

www.pcbapps.com

www.PCBAPPS.com

US | UK | UAE | KSA | India | West Indies

Email: kray@pcbapps.com




Business Risks — Fleet Management and Leasing

. Duplicate manual processes across IS THIS YOU?
Fuel
sales, leasing and accounting Expenses
Rising Regulatory
groups ®, compliance Ehlomer
* Master Data spread across Ut SSHES responsiveness
. Fraud is Improve - is lacking
multiple systems on the rice JIR criver safety
e Customer get partial and old @, S
information on customer portal —_ Overtime | e properly
) . ~ hours i | maintained?
e Documents are filed and stored in increasing \
files and drawers no content
management

e Handover between sales and
accounts is manual via file folders




BPI Methodology

y—
Business Architecture identification Discovery
A—

/

** Multi Level Business Process extensively discussed through interviews

with GM process owners in Sales, Fleet Coordinator & Accounting.
Get Vehicle Order (Lease Inquiry)
Proposal Generation (PC Car Book)

y
Lease Entry in Lotus Notes 4 ’
. . Process
Vehicle Delivery process

Lease Processing, Billing, Fixed Assets, Finance & Accounting(JDE)

=
Prepare
Process Improvement Modelling

** Multi Level To Be Processes Delivered using business modelling exercise and

] y
evaluating technology landscape (Skyeye GPS, Voyager Fuel Data, JDE m’
Orchestrator on JDE Cloud)

** CPQ Integrations Tested for feasibility of “To be” process (Chrome construct)

\/
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requests quote
via portal

Customer signs
Proposal T

Out of Stock
Vehicle Delivery

Credit Approval?
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System
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CPQ engine !/ Chrome
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Oracle Document
Cloud Library
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CPQ [ Paortal

Sites [
Document
Cloud

Documents

Order Inguiry

Questionaire
Form

Dealer ! Factory
Invoice

Factory Print PDF Signed Leasing
Invoice Proposal Proposal Worksheet

Purchase
arder

Payables
Packet

Customer will log in using
weblogic / LDAP configuration on
Webcenter portal sites.

JDE Cust Mo. will be used for
authentication.

Customer questionnaire / Order
form will be used to capture the
vehicle details

Sales rep !/ Fleet co ordinator will
do this process for customers
with no login

CPQ Quote MNo. will be provided
to the customer as reference

CPQ quote engine will be
complete the quote .

CPQ calling the Chrome

Factory Options will be se

will be adjusted based on
selected.

sales rep

Build process will consists of

construct service from Chrome
Data to retrieve vehicle details

in CPQ and accordingly prices

Factory Invoice price will be
matched onto the CPQ quote by

used to

lected

options

CPQ to generate proposal in
PDF based on updated sales rep
information on price, cost, tax
and insurance.

Ability to send the PDF for
electronic signature and f ar an
sites portal for customer to
electronically sign.

Build lease packet on document
cloud including Order Inguiry
Form, Factory Invoice, Proposal,
Lease worksheet.

Credit department gets worlkflow
message from CPQ to approve
lease document

Lease cannot be signed or sent
to customer until credit approval

Once credit approves, Purchase
order is generated from CPQ, no
data entry required.

All documents are now available
in Payables packet

Customer electronically signs the
Lease which is made available in
CPQ and sites portal

Payables packet is now available
on documents cloud

When the delivery date is
confirmed from dealer, Fleet cor
ordinator puts in Delivery date in
CPQ

CPQ interfaces with JDE to
create the fixed asset

CPQ attaches URL for document
cloud to JDE media objects




CX Journey Mapping Process
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Dashboard License renewal Maintenance

My Leases

& 24

Number of Vehicles

& 48.6

Avg. Months in Service

Vehicle Breakdown by Year

License Renewal

2 comments

05.36741.146 2015 Ford Transit 250 Low Roof
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$534,693.25 $240,782.38 $9,866.20
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My Leases Total Summary
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50
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W Audi Honda Toyota Volvo Missan Sign Up fOl' the
SkyEye GPS program
My Leases today!
Description VIN City State Term Delivery Date 800.482.9498
05.36741.146 2015 Ford Transit 250 Low Roof 1FTYR1YMXHKB0O7062 PORTLAND OR 54 7/27/2017 36
Latest News
0536741 144 2015 Ford Transit Connect 250 1FTNR1YM7FKA94190 PORTLAND OR 88 8/5/2017 45
Fueling Your Natural Gas —>
05.36741.142 2014 Toyota Rav4 LE AWD NMOLSTF7XE1165198 PORTLAND OR 63 3/24/2017 66 ehicle
05.36741.141 2014 Ford Transit Connect XLT JTMBFREVZ2EDDS1681 OLYMPIA WA 21 3/24/2017 29
05.36741.142 2014 Toyota Rav4 LE AWD NMOLSTF7XE1165198 PORTLAND OR 63 3/24/2017 12
2015 Ram ProMaster —
05.36741.141 2014 Ford Transit Connect XLT JTMBFREV2EDD81681 OLYMPIA WA 21 3/24/2017 26




License Renewal

Lease #

05.36741.146
05.36741.144
05.36741.142

05.36741.141

My Orders

Lease #

05.36741.146
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2 comments

Description

2015 Ford Transit 250 Low Roof

2015 Ford Transit Connect 250

2014 Toyota Rav4 LE AWD
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2015 Ford Transit 250 Low Roof
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2014 Ford Transit Connect XLT

SkyEye GPS
License Plate Expiration Date WW’F (; pc
1FTYR1YMXHKBO7 PORTLAN R TBK 71271 1 .
R B0O7062 ORTLAND O 37T6KCX 271202 Slgn Up for the
1TFTNR1YM7FKA94190 PORTLAND OR ARU1369 8/5/2020 SkyEye GPS program
today!
NMOLS7F7XE1165198 PORTLAND OR 644HTD 3/24/2022
JTMBFREV2ED081681 OLYMPIA WA 218HAX 3/24/2020 80 0 482- 9498
Latest News
VIN Order Date Status ETA Customer Fue]lng Your Natura' Gas ...}
Vehicle
1FTYR1YMXHKB07062 7/27/2017 In progress 7/28/2017 e e e
TFTNR1YM7FKAS4190 8/5/2016 Completed 8/8/2016
2015 Ram ProMaster o
NMOLS7F7XE1165198 3/24/2016 Completed 3/25/2016
Wednesday. Dec 02, 2015
JTMBFREV2EDO081681 3/24/12025 Completed 3/26/2025 :

Copyright © 2015 Glesby Marks Leasing. All Rights Reserved
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Tracking Tools

Track Heshory

Search: All Groups »
Vihicle
1
10-174
10-243
10-248
2014 Pelerbilt
284
294
2941
S10065
I Careflite Tm
Demeo 1 Ford F150 Thddm
Damo 2 F250 1m
I Degmo Acura N
Demo Harley ad
F-250

Flex

.

N EN EN EN E;m Em

i O O O EN N EN EN EN En N

o ()
o ()
o ()
Byt {:]-r}
o ()
o ()
Py {:Ir]
o] {:Ir}

o] {ETL]

- il

Tracking

- E? ‘#} - Q - G:' i G
©

(ﬂ;@ 201 Peterbilt. Speed 0 mph
i
.l'|||-.-||:_||:' Ii,
Houston s

Cloverled! « oha
Jacinta Ciky

e

Galena Park

¥ EUsh Hive &

&
w.-x!l\."'\-'\-'-‘ Tl iy

Cloding

Miszion Bend Fasadena

!

South Housbon

Miadows F o
Place L
| ‘!:_

& 10-248. Speed 0 mph

sugarLand Missoun

& B Alrmeda
Fifth Street _:‘_:' ..:'I""-'.‘- i1 ey Py

(>

e :lrlanc:i
Dewali

._ 10-174. sn mph

Trammiels ; 1
Friendswood

Thempaons

www.PCBAPPS.com

SIEnnd Rt & map o



o CHROMEDATA" Contact Us

Chrome Construct

The Vizhicle Research, Configuration, and Comparison Tool §
Select a Vehicle

Locale: LIS (English)

Vehicle Clipboard

BUILD A CAR
FIND COMPARABLFE

Convertitie

www.PCBAPPS.com




g# CHROMEDATA" Contact Us

Chrome Construct |

The Vanicio Resasnn onfig

Primary Vehicle

EMISSIONS

218 Chevroletd Comvelle Stingray Coupss 10LT

Pricing Summany

RETURN TO SELECTOR

ENGINE




o? CHROMEDATA" Contact Us

C}hm me Construct

o Vehicle Research, Configuration, and

Primary Vehicle

Vehicle

EPA Clazsification =gt E L

Emissions

yr of & 1 9.5

L2018 Chevrodet Corvetle Stingray Coupe 1LT

Gresnhouse Gas Score

Pricing Summany
EBrake T
Erakse AR5 Systen
Brake BBS Syetem [ Second Lineg|
D — Front (Yes or
Dhisg - Rear (Yes or )
Front Brake Rotor Diam 1 Thickhness
Rear Brake Rotor Diam @ Thicknsss

wrumm - Rear {'Yes o
HEFUEF" Tﬂ EEI_ECTCH Rear Orum Diam = Wheoth

Fuel Tank

Fuel Tank Capacity, Approx

Aiux Fusd Tank Capacily, Approx

Staenng
Siecring Type

Steering Ratio (- 1), Owerall

www.PCBAPPS.com




P Fleet

faaCkEnB%qW

Accepted at over 90% of U.S. fuel retailers, including:

@&

A
(AMOCO)
-l

EXXON

N

Loves

T
QuikStop

MAPCO

TravelCenters
of America

Rotten
Robbie

",

TESORO

e &

ADVENTURE'S FIRST STOP
JIRVERI{  miobi

Toarr

#408

| =]
W

AN
'1‘ & & ThogNTaNs

TEXACO

www.PCBAPPS.com

s:é‘)FusLs

=

STATIONSTORES

MURPHY
USAx:
i

S J
»
TurkeyHill

KANGAROO
THE COMMERGIAL FUELING SYSTEM

O

V-

CONTACT APPLY NOW

& Login & (877) 969-2951 ‘ -

-

Wawa




Lead to Opportunity Opportunity to Order Order to Cash

ORACLE

CONFIGURE, PRICE,
AND QUOTE
CLOUD

Oracle Content and Experience Cloud

-

SkyEve GPS -

JD EDWARDS

L

www.PCBAPPS.com




echnical Architecture for Content Experience Cloud

R .  Internal user [Employees

End|User All Cloud Services

http:/lcams.glesbymarks.com/

Oracle Content and Experience Cloud

WebSite Developed Ow
) using CECS JD EDWARDS
Rest API Call for w
Login Page e
= Authentication ] s @
Login Successful S ~
ORACLE
Rest API Call for W
Requested info. Cloud
~ Services

o e Castomer ord Multiple User = - T
2l o J0E frurseruipees cha ontigurats v ke :I Other web pages -

€% Chrome Data



Fuel & Maintenance orchestration using ICS

Home | Oracle E-Business Suite R12 # | http://dev-ebs...23600098591E38 < | Oracle E-Business Suite R12 x -q Integration Cloud > o=+ X

# € htt glesbymarksics-a428745.integration.us2.oraclecloud.com/ics/faces/globa c @ 4+ 0 o

ORACLE Integration Cloud ® | dpatidar@pcbapps.com ¥

Select Reposition Reset H

Schedule

ReadFilesfremF TR

-0

FCi= Map to SaveFileF. SaveFileFrocessStatus

0—0

Map to SaveFileTran. SzveFileTransaction. .

= IFC1="2 a
ReadFilesfromiHes ForEachHeader

Otherwise

[\

21:58
19-07-2018

Sl O Type here to search i - ) g~ ) ENG



Fuel & Maintenance orch

File Edit View History Bookmarks Tools

-( Integration Cloud

tration using ICS

“= & n glesbym

2, Most Visited @ Getting Started

ORACLE Integration Cloud

tion.usZ.oraclecloud.com

Map Action in "Voyager_File (1.0)" (Editing)

View w Filter E =" Detach

Source

*schedule
*startTime
$ForEach_EN
“oyager RN
*C1
c2
c3
c4
ch
c8
Cc7
c8
c9

View w

+* Mappings Target

Filter F¢ i=" Detach

*execute
*request-wrapper

*dt870_record_type
*dt870_acct_id
*dt870_acct_Ivl1_id
*dt870_driver 2 _id
*dt870_driver_Iv3_id
*dt870_driver_id
*dt870_driver_Iname
*dt870_driver_fname
*dt870_driver_minit
*dt870_vehicle_vI2_id
*dt870_vehicle W3 id
"dt870_vehicle_id
*dt870_vehicle_vin_num

*dt870_wvehicle _desc

www.PCBAPPS.com

Mapping

wBa @ &8 A& O

&

dpatidar@pcbapps.com

Validate

Recommend

Close

Test |}




Chrome Construct Integration using ICS

fH https:/fglesbym cs-3428745.integration.us2.oraclecloud.com/integration/fl

This XML file does not appear to have any style information associated with it. The document tree 1s shown below.

getService

— <nsmpri):response-wrapper=
—<nsmpr{:S_0x636c6e_Envelope>
—<nsmpr{:S_0x636c6e_Body>
—<nsmpri:ToggleOptionResponse>
<nsmpr{:status>None</nsmpr0:status>
<nsmpr{:originatingChromeOptionCode>Y W</nsmpr{:originatingChromeOptionCode>
<nsmpr{:originatingOption An Addition=true</nsmpri:originatingOption An Addition>
Map to GetStyleFully... <nsmpri:requiresToggleToResolve>false</nsmpr0:requiresToggleToResolve>
— <nsmpr{:configuration>
— <nsmpri:style>
—<nsmpri:model=
<nsmpr0:modelYear>2017</nsmpr0:modelYear>
<nsmpri:divisionId=13=/nsmpr0:divisionId=>
<nsmpri:divisionName>Ford</nsmpr0:divisionName>
<nsmpri:subdivisionld=8696=/nsmpr0:subdivisionId=>
<nsmpri:subdivisionName>Ford Cars</nsmpr0:subdivisionName>
e <nsmpr0:modelld=29748</nsmpr0:modelld>
<nsmpr{:modelName>Focus</nsmpr0:modelName>
<nsmpri:dataReleaseDate=2018-07-16T00:00:00.000-07:00</nsmpri:dataReleaseDate>
<nsmpri:initialPriceDate=2016-06-24T00:00:00.000-07:00</nsmpr0:initialPriceDate>
<nsmpri:dataEffectiveDate=2017-01-24T00:00:00.000-08:00</nsmpri:dataEffectiveDate>
<nsmpr0:dataComment>PLC 750</nsmpr0:dataComment>
<nsmpri:buzzModel>false</nsmpr(:buzzModel=
</nsmpr0:model>
Map to getService getService <nsmpr{:styleld=389082</nsmpr0:styleld>
<nsmpri:styleName>SEL Sedan</nsmpri:styleName>
<nsmpri:styleNameWithoutTrim>Sedan</nsmpr0:styleNameWithout Trim>=
<nsmpri:trimName>SEL</nsmpr{:trimName>

www.PCBAPPS.com




Dashboard Leases Pending Leases Renewals Vehicle Services Accounts Services Criteria ~~ O Cassandra 0

Build a Vehicle Search Results

Select a Vehicle 2dr Car

Locale US (English) v invoice
. Retai y 2018 Chevrolet Corvette Stingrey Coupe 1LT $21,214.00 $24,232.00
Year 2018 o e % 2018 Chevrolet Corvette Stingrey Coupe 2LT $22,214.00 $25,232.00
Make Chevrolet v 2018 Chevrolet Corvette Stingrey Coupe 3LT $23,214.00 $26,232.00
Model Corvette v 2018 Chevrolet Corvette Stingrey Coupe Z51 1LT $25,214.00 $28,232.00
£ Search Vehicle 2018 Chevrolet Corvette Stingrey Coupe Z51 2LT $21,214.00 $24,232 00
2018 Chevrolet Corvette Stingrey Coupe Z51 3LT $22.214.00 $25,232.00
2018 Chevrolet Corvette Grand Sport Coupe 1LT $23,214.00 $26,232.00
2018 Chevrolet Corvette Grand Sport Coupe 2LT $25.214.00 $28.232.00
2018 Chevrolet Corvette Grand Sport Coupe 3LT $21,214.00 $24,232.00
2018 Chevrolet Corvette Coupe Z06 1LZ $22,214 00 $25,232 .00
2018 Chevrolet Corvette Coupe Z06 2L.Z $23,214.00 $26,232.00
2018 Chevrolet Corvette Coupe Z06 3L.Z $25,214.00 $28,232.00

Copyright @ 2018 Glesby Marks Leasing. All Rights Reserved



CPQ Lease orchestration into JDE using ICS

ORACLE D Edwards EnterpriseOne Orchestrator Client

Orchestration Name | - Select Orchestration — Generic Inputs Tl L Tl
|- Select Orchestration — '
Shared
JSON Input DBAM_Create Alert and Emergency WO

JOE_ORCH_13 UpdateMeterReadings

JDE_ORCH_31_BuyerShortageNotify

Inputs( 1) JDE_ORCH_31_InventoryTransferKanbanCheckln

Name JDE_ORCH_31_InventoryTransferKanbanCheckOut
JOE_ORCH_31_LowYieldCheck
JDE_ORCH_31_PlannerShortageNotify
JOE_ORCH_31 ScrapCheckProcess
JOE_ORCH_43A RRInspactionNotify
JDE ORCH 59 Asset
JOE_ORCH_59 CEC
JOE_ORCH_53 _CPQ
JDE_ORCH_CreatePartsListShortageForltem
JDE_ORCH_CreatePartsListShortagesParent
JDE_ORCH_DetermineAndRemoveShortage
JOE_ORCH_DeterminePartsListitemShortage
JOE_ORCH_RemoveOrderltemShortage
JDE_ORCH_Sample_AddConditionBasedAlert




CPQ Lease orchestration into JDE using ICS

ORACL.E D Edwards EnterpriseOne Orchestrator Client

Orchestration Name | JDE_ORCH_59 Asset v | Version 2 Generic Inputs Clear XML Cache Refresh

JSON Input Input
{

"inputs" @ [ {
Inputs( 50) "name” : "Unit Number",

"value" : "@3.38341.885"
Name Value b

L
"name"” : "Serial Number",
Unit Number 03.38341.095 "valus" * "123987456"

}r [
Serial Number 123887456 "name"” : "Parent Number",
"value" : "@3.38341.994"

Output
Company Number 3 {

Parent Number 03.383341.094

"ServiceRequestl” @ {
Responsible BU 3 "fs P1281 W1281G" @
"title" : "Asset Master Revisions™,
Account Number 3.1508 "data" @ {
"z DLB2 16" : {
Date Acquired 01/01/2018 “title® : "Description 827,
“walue" : "ORCH Client Test 2"
Description 1 ORCH Client Test 1 0] 1 )
z_DLe3 14" : {
"title" : "Description @3"

Description 2 ORCH Client Test 2 "value” : "ORCH Client Test 3"

Description 3 ORCH Client Test 3 fu] }; pLe1 12" : {

“title" : "Description”,
Manufacturer FOR "yalue" : "ORCH Client Test 1"

Model Year 18 " "

"title" : "Business Unit - Location™,

[ W PRI o [P At LLI, [ | |




Fixed Asset created in JDE using ICS

Asset Search and Location - Asset Master Revisions

Work With Assets = Asset Master Revisions

v/ X H_ Eorm ¢ ; Tools

Asset Number 76611 Last Asset Number Entered

Asset Information = Location Category Codes 1-10 Category Codes 11-20 Additional Info

Identification Description

Asset Number 76611 1998 Chev Astro AWD Cargo Van

Unit Number | 03.06083.011 |

Serial Number 1GCDL19WOWB199800
Parent Number 03.06083.011

Accounting Information
Company Number % Glesby Marks Denver
Responsible BU * 3 Glesby/Marks Colorado
Account Number % 3.1506 Leased Vehicles-Passenger

Date Acquired 08/17/1998 Date Disposed 08/30/2004 Disp. Amt

Status Full Term Date Time 00:00:00
Subledger Inact. Active Subledger

Lessee Or Customer "73314 Automatic Laundry Company, LTD

Inventory Number Allow WO




CPQ & CECS Customer / Vendor master orchestration into JDE

using ICS

& C | ® Not secure | 129.158.65.166:7070/jderest/client/orchestrator.html el e 0 3

ORACL_ € D Edwards EnterpriseOne Orchestrator Client

Orchestration Name | JDE_ORCH_59_CPQ v | Version 2 Generic Inputs Clear XML Cache Refresh

JSON Input Run | Input
1
"inputs" : [ {
Inputs( 1) "name”™ : "Company Desc",
"value"” : "American Best, LLC"
Name Value + 1]
Company Desc American Best, LLC [
Qutput (v
{
"ServiceRequestl™ : {
"fs_P52CPQ@1_WSSCPQO1B" : {
"title" : "Customers/Vendors for CPQ/CEC",
"data" 1{
"gridData™ : {
"id" : 1,
"fulleridid™ : "1",
"columns” : {
"z AN& 19" : "Address No™,
"z_ALPH_41" : "Company"”,
'z_ADD1_27" : "Address Line 1",
"z_ADD2_28" : "Address Line 2",
"z_ALPH_21" : "Contact"”,
"z ATTL_22" : "Title",
'Z_AR1_42" : "Prefix”,
'z_PH1_39" : "Phone",
'z_EMAL_4@™ : "Email”™,
Yz_CTY1_33" : "City",
M /MR AAT - o

www.PCBAPPS.com
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VP Sales
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Content and Experience Cloud for JD Edwards

Additional Information and Resources
 Minimum Technical Requirements
 Requires JD Edwards Tools 9.2.1.2
e JD Edwards: LearnJDE.com
https://docs.oracle.com/cd/E84502 01/learnjde/cloud.html|?6

 Content and Experience Cloud: cloud.oracle.com/documents
* Process cloud Service: cloud.oracle.com/process



https://docs.oracle.com/cd/E84502_01/learnjde/cloud.html?6

Video Recordings

 Content and Experience Cloud for JDE:
https://youtu.be/hRUaUFYiYB8

e Configure JD Edwards with Content and Experience cloud.:
https://docs.oracle.com/cd/E84502 01/learnjde/cloud.html|?6

e Oracle Supplier Portal Sample Integration with JDE:
http:.//apexapps.oracle.com/pls/apex/f?p=44785:265:0::::P265
CONTENT ID:22801 or YouTube Search “‘Supplier Portal with JD
Edwards’

#JDEINFOCUS


https://youtu.be/hRUaUFYiYB8
https://docs.oracle.com/cd/E84502_01/learnjde/cloud.html?6
http://apexapps.oracle.com/pls/apex/f?p=44785:265:0::::P265_CONTENT_ID:22801

B

summary

What we covered today

v Introduction to Content and Experience Cloud
v'Content and Experience is embedded within JD Edwards
v'Provides contextual document sharing and collaboration
v Configuration is quick and easy!

v'PCB Apps showed us how to create a seamless customer
experience between JD Edwards and Oracle Cloud

Applications and 39 party applications using Content and
Experience Cloud


Presenter
Presentation Notes
Recap what you went over then pass back to me. 

Thank you ________.
We hope everyone found the presentation valuable. We’ll open our Q&A in just a moment, so please use the chat feature or phone lines, at this time, to let us know you have a question. To ask a question on the phone line, select *1 on your phone.  To ask a question online, use the CHAT area at the top of your screen.

While we are collecting questions, let me share some information.


Please complete a session evaluation

Session ID: 100340

Contact Info:
kray@pcbapps.com
Tel: 281468 8227

JD Edwards



Who is the Quest Community?

A 55,000+ member user community for Oracle
Cloud, JD Edwards and PeopleSoft customers.

What the Quest JD Edwards Community offers:

© Customized digital content

© Official JID Edwards newsletter
© Customer success stories

© Virtual and face-to-face events

© JD Edwards networking groups

Visit www.QuestDirect.org for more information!

JD Edwards

- OCUS #JDEINFOCUS
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