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Agenda 

• Introduction

• Adv Query & Watchlists – Defined & Advantages to 
Using them

• How to Access, Setup Needed

• Examples of FM Users 

• How to Create a Basic AQ+WL

• Personal and Shared AQ’s+WL’s

• Hands On / Examples Demo

• Add’l UDOs Described

• Security and Administration (High Level) 



Introduction

• Melissa Penfield - Fluidmaster
– Director of IT, Applications Support

– President JD Edwards So Cal User Group

• Former JD Edwards Co & Deloitte implementations 
consultant

• Former and Current JDE customer 

– Amgen – Biotech

– Majestic Realty Co – Comm RE & Construction

– Fluidmaster - International Manufacturer Plumbing 
Industry



Corporate Overview

• Founded in 1957

• Best Selling Toilet Fill Valve in the World

• Serving 3 Customer Sets

– OEM Toilet Manufacturers

– Large National Home Improvement Retail

– Wholesalers Serving the Plumbing 

Industry

http://www.fluidmaster.com/our-products/flush-valves-repair-kits/duo-flushtm-system.html


Global Headquarters

• San Juan Capistrano, CA USA

• Executive HQ

• Finance and IT

• Engineering, Testing R&D

• Sales



Fluidmaster Global JD Edwards E1 ERP Footprint
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Fluidmaster  Overview

Phase 1 - FMNA 
North America

July 2013

Phase 2-FMUK
England-Mfg
January 2014

Phase 3-FMC
China-Mfg

February 2014

MAJOR DISTRIBUTION

Phase 4-FMSI/IT
Slovenia-Mfg

February 2015

Phase 6-FMTR
Turkey-Mfg

Q4 2017

HQ in SJC, Dallas DC, 
Mexico Plant-FMWT

Phase 5-FMNL/DE
Netherlands-Mfg

+German Whs
Q2 2017



Fluidmaster  Overview

http://www.hafabathroomgroup.com/
http://www.americanstandard-us.com/
http://www.wilco.com.tr/homepage.htm
http://www.google.com/imgres?imgurl=http://2.bp.blogspot.com/_k9mUv3KvFh0/TQD_RT7OVJI/AAAAAAAACIM/XXAEiscXBGs/s1600/TheHomeDepotLogo.jpg&imgrefurl=http://www.vegastrademarkattorney.com/2010/12/home-depot-seeking-to-stop-other-depots.html&h=480&w=480&sz=31&tbnid=q8oF2Wu5HeTZTM:&tbnh=129&tbnw=129&prev=/search?q=the+home+depot+logo&tbm=isch&tbo=u&zoom=1&q=the+home+depot+logo&usg=__uohLLSTs-zD9Y2t85i32jq7GX1g=&sa=X&ei=HX60T7L7HK_fsQKGs8WQAQ&ved=0CCAQ9QEwAw
http://www.google.com/imgres?imgurl=http://www.longislandpress.com/wp-content/uploads/2011/12/lowes-logo.jpg&imgrefurl=http://www.longislandpress.com/2011/12/12/lowes-receives-criticism-for-pulling-ad-off-muslim-tv-show/lowes-logo/&h=237&w=411&sz=39&tbnid=kZRrs27BYSP0xM:&tbnh=72&tbnw=125&prev=/search?q=lowes+logo&tbm=isch&tbo=u&zoom=1&q=lowes+logo&usg=__c5De3JclW__BD-1s4NTWdoCXiCg=&sa=X&ei=QX60T7bVJYKJsgK9n_GPAQ&ved=0CBQQ9QEwAQ
http://www.google.com/imgres?imgurl=http://www.seeklogo.com/images/A/Ace_Hardware-logo-FFA4EB9678-seeklogo.com.gif&imgrefurl=http://www.seeklogo.com/ace-hardware-logo-2588.html&h=200&w=200&sz=3&tbnid=Kq8XJyPv_5_g-M:&tbnh=104&tbnw=104&prev=/search?q=ace+hardware+logo&tbm=isch&tbo=u&zoom=1&q=ace+hardware+logo&usg=__fW6lwSjfZQdxDIuya7Obv6IsRWo=&sa=X&ei=Z360T7z_J8SLsQLOu42eAQ&ved=0CCQQ9QEwBQ
http://www.google.com/imgres?imgurl=http://fourstarhomeandvariety.com/TrueValueLogo.jpg&imgrefurl=http://fourstarhomeandvariety.com/&h=138&w=600&sz=26&tbnid=lp6dafUwXhWh0M:&tbnh=31&tbnw=135&prev=/search?q=true+value+logo&tbm=isch&tbo=u&zoom=1&q=true+value+logo&usg=__YrOWaxpNg9mAsdQoYif0FWRjjnU=&sa=X&ei=mn60T4-IO6KusQK2womaAQ&ved=0CCEQ9QEwBQ
http://www.google.com/imgres?imgurl=http://www.diversitysafety.com/images/ferguson_logo.jpg&imgrefurl=http://www.diversitysafety.com/partners.html&h=354&w=1712&sz=90&tbnid=6KfFQ8N0TduiSM:&tbnh=31&tbnw=150&prev=/search?q=ferguson+logo&tbm=isch&tbo=u&zoom=1&q=ferguson+logo&usg=__QJNHwiI-KzcUJKFAXoC9NazfoJ8=&sa=X&ei=vX60T7qGEqOTsQKNrOiNAQ&ved=0CB4Q9QEwAw
http://www.google.com/imgres?imgurl=http://www.capitalfm.com/u/apps/asset_manager/uploaded/2011/41/homebase-logo-1318506267.jpg&imgrefurl=http://www.capitalfm.com/charity/appeal/thank-you-our-sponsors/&h=308&w=1846&sz=117&tbnid=V8zIzYNXkNiNjM:&tbnh=25&tbnw=150&prev=/search?q=homebase+logo&tbm=isch&tbo=u&zoom=1&q=homebase+logo&usg=__QWrp5w4IYW0cS6aj634WCGxEzQc=&sa=X&ei=5360T53-N4KJsgK9n_GPAQ&ved=0CCUQ9QEwBg
http://www.google.com/imgres?imgurl=http://s1.static.hrzone.co.uk/files/siftmedia-hrzone/images/B_Q_logo_2.preview.jpg&imgrefurl=http://www.hrzone.co.uk/image/bq-logo&h=435&w=580&sz=13&tbnid=TEt0vPhOcJKxKM:&tbnh=101&tbnw=134&prev=/search?q=B&Q+logo&tbm=isch&tbo=u&zoom=1&q=B&Q+logo&usg=__AkWEJS19Pw5V-6WrAK0grulw6aE=&sa=X&ei=An-0T7z6J9SssALkp5yOAQ&ved=0CCkQ9QEwBw


Corporate Video

https://vimeo.com/285193240 

https://vimeo.com/285193240
https://vimeo.com/285193240


Fluidmaster IT 

20 IT Personnel Supporting +>2,000 Employees

DR Data Center

MANUFACTURINGHEADQUARTERS
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HQ-So Cal (9)
VP + 4 Apps, 4 Ops

England, Netherlands, Germany, Slovenia, Turkey
2 Apps, 5 Ops

India, China, Australia
1 Apps, 1 Ops

MAJOR DISTRIBUTION

Mexico Mfg & 
Dallas DC
2 IT Ops

Main Data Center



Adv Query & Watchlist

Definition & Advantages of

• Extends the Grid Search (QBE) Capability with 

additional filtering criteria and logic (ex. In a list)

• Easier to get real time results vs PDF/static reports to 

utilize ‘data selection’ style logic, and get alerts

• No Package Builds Required, Yay!

• Options to default an inquiry view to the Query and 

auto-run (time saver, less clicks)

• Add a watchlist to a Query for alerting when logged 

into E1

• ***Watchlist requires OVR Foundation Licensing



Advanced Query

• Builds on a Grid

• Default Options

• Design and Save Filter Criteria 
(Queries)

• Share, Copy, Delete Queries

• Avail starting with 9.1 update 2

• Governed as a UDO in  9.2



OneView 
Watchlists

• Builds on an Query

• Creates an ‘alert’ within E1

• Set Warning and Critical Threshold 
Levels

• Set Refresh Frequency

• Can be shared

• OneView Foundation License Required

• Available starting with Tools 9.2



Example from Fluidmaster Netherlands

Fluidmaster 
currently utilizes 

+3,000 Adv
Queries and +300 

Watchlists!

For example the WMS Picking Process is visible below. In our current flow the first 3 watchlists should be empty every day:

•WMS Picking Requests (0)

•WMS Picking Suggestions sts 300 (0)

•WMS Picking Suggestions sts 320 (0)

Only the watchlist with Pick Suggestions in status 340 may contain several orderliness. When something is wrong with orders in status 

340 they show up on the WMS Pick Sugg 340 BACKLOG. 

The same I set up for putaway and replenishment. On the purchasing and manufacturing side I did the same. These watchlists are very usefull.



Create a Basic Advanced Query & Watchlist

(In Customer Environment)

• Access Fluidmaster PY Environment

• Demo



Other Things You Can Do



Personal Vs Shared Adv Query

• Picture / Example of how you can tell.



Security and Administration 

(High Level)

• E1: SEC: Setting up View, Manage, and Action Security for the User 

Defined Objects (UDO) available with 9.2 and newer (Doc ID 2072336.1)



Resources: • Google Search for Documentation/Articles

• Oracle docs, no login required

• YouTube



Helping customers plan, deploy and optimize 

Oracle technology solutions

• The real story: customer stories about victories and pain points along their Oracle journeys

• Career-changing connections: guidance and support from a community of users with
shared interests

• Wealth of resources: entire catalog of webinars, blogs, customer stories, community surveys, 
whitepapers and more

• Virtual and face-to-face events: connect and learn from peers, Oracle teams and thought 
leaders on global, regional and local scale

• Membership benefits: questoraclecommunity.org/membership

Visit Quest Oracle Community at booth #243
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