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It's Not As Scary As You Think!
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Safe Harbor Statement

The following is intended to outline our general product direction. It is intended for 
information purposes only, and may not be incorporated into any contract. It is not a
commitment to deliver any material, code, or functionality, and should not be relied upon 
in making purchasing decisions. The development, release, timing, and pricing of any 
features or functionality described for Oracle’s products may change and remains at the 
sole discretion of Oracle Corporation.
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PeopleSoft’s RTV Process: It’s Not As Scary As You Think!
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PeopleSoft Return to Vendor (RTV) Overview

Example RTV – Stock Return

Additional Resources
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PeopleSoft RTV Process – Overview
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There are a variety of business reasons for initiating a supplier return. 

 Defective materials

 Over Shipment

 Items shipped in error

 Items are no longer required

 Many more reasons…

RTV Process 
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PeopleSoft RTV Process – Overview
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Rejecting an item is different than Returning an item: 

 Reject an item during receiving, the item is never recognized as a part of 
the accepted quantity in the system.

 Return an item using an RTV transaction, the item has already been 
entered into the system as a part of the accepted quantity.

RTV Process – Reject vs Return
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PeopleSoft RTV Process – Overview
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 Return for Credit – Returning the items to the supplier without 
requesting replacements. The system can automatically create a debit 
memo.

 Return for Exchange – Different item is being substituted in exchange for 
the original item ordered (Exchange Item A with Item B)

 Return for Replacement – Supplier will ship the same items to replace 
the original returned goods. You receive these replacements against the 
original Purchase Order. 

RTV Actions
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PeopleSoft RTV Process – Overview

Confidential – Oracle Internal/Restricted/Highly Restricted 8

1. Define RTV processing options for the Purchasing Business Unit.  Relevant fields are 
RTV Adjust Source, RTV Adjust Fees, and RTV Reopen PO 

2. Define User Preference options for RTV Streamline processing, personalize and default 
options for ease of use.

3. Define RTV Voucher Build options for the Payables Business Unit (Definition). Create 
RTV Debit Memo and RTV Adjustment Option (Stage, Create or No Adjustment)

Note: You can override these options at the supplier level

4. Define RTV Miscellaneous Charges and Fees that apply to supplier returns 

5. Define RTV processing options for each supplier (Optional)

RTV Configuration



Copyright © 2019, Oracle and/or its affiliates. All rights reserved.  |

RTV (Stock) process

1. Determine source (PO and Receipt) to 
associate with RTV

2. Create RTV online from above source

3. Ship/Dispatch the Return to Supplier

4. Reduce Inventory 
(Express Issue, Inventory Adjustment 
or use Streamline process)

5. Run Transaction Costing 

6. Close the RTV (PO_RTVRECON)

7. Run Voucher Build (AP_VCHRBLD)

8. Create adjustment Voucher in AP
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RTV (Non Stock) process

1. Determine source (PO and Receipt) to 
associate with RTV

2. Create RTV online from above source

3. Ship/Dispatch the Return to Supplier

4. Close the RTV (PO_RTVRECON)

5. Run Voucher Build (AP_VCHRBLD)

6. Create adjustment Voucher in AP

PeopleSoft RTV Process – Overview
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RTV Stock Example:

Quantity Amount
Received  10 $147.50
Return 4 $  59.00

Inventory / Storage
2 – AREA1, 1
8 – CRSDK, A

Return from Inventory
2 – AREA1, 1
2 – CRSDK, A
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Inventory Process

RTV Process

Express: Select to perform immediate RTV Streamline processing for this RTV line. When you use express 
processing, the system initiates the PeopleSoft Inventory issue (automatic issue) or adjustment (automatic 
adjustment) when you create data-collection transactions. If the RTV line disposition is Ship, the system 
creates a material stock request with a status of Shipped to update inventory.

Fulfillment: Select to schedule RTV fulfillment processing for this RTV line. This enables you to stage RTV 
fulfillment processing requests for the PeopleSoft Inventory functionality to process and deplete return 
quantities. When you use fulfillment processing, the system creates and saves a material stock request 
transaction in Inventory when you dispatch the RTV. The Fulfillment value is only valid if the Disposition 
status is Ship.

Manual: Indicates that you either manually create an Inventory Express Issue component to issue inventory 
returns that are being shipped to the supplier or the Inventory Adjustment component to adjust balances 
for inventory returns that are to be destroyed. The system does not automatically update inventory values.
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Reconcile RTV
1. RTV Status must be ‘Shipped’ 

2. Updates RTV Status to “Closed”

3. Closed RTV’s are eligible for Voucher Build
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Invoice Number [RTV# - Voucher#]
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1. Determine source (PO and Receipt) to associate with RTV

2. Create RTV online from above source

3. Ship/Dispatch the Return to Supplier

4. Reduce Inventory (Express Issue, Inventory Adjustment or use Streamline process)

5. Run Transaction Costing 

6. Close the RTV (PO_RTVRECON)

7. Run Voucher Build (AP_VCHRBLD)

8. Create adjustment Voucher in AP

RTV (Stock) process

RTV Process – Review
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RTV Process

Non inclusive list:

• Return To Vendor(RTV) Frequently Asked Questions(FAQ) 
(Doc ID 1083458.1)

• Troubleshooting Return to Vendor (RTV) Issues 
(Doc ID 1390643.1)

• How To Close a Return to Vendor (RTV) with Action Exchange 
(Doc ID 2044855.1)

• RTV Express Issue Process Errors
(Doc ID 1508436.1)
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Additional Resources – My Oracle Support

https://support.oracle.com/rs?type=doc&id=1083458.1
https://support.oracle.com/epmos/faces/SearchDocDisplay?_adf.ctrl-state=cf27ihswv_53&_afrLoop=207691110586156
https://support.oracle.com/rs?type=doc&id=2044855.1
https://support.oracle.com/epmos/faces/SearchDocDisplay?_adf.ctrl-state=cf27ihswv_53&_afrLoop=207691110586156#SYMPTOM
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Customer Questions
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Question: Can you prevent or disable actions on a page based upon security roles?

Reasoning: Requesters should not have access to a portion of a page.  When the requester 
clicks the Ship RTV button, the RTV is prematurely closed, and no further updates can be 
performed.  

The screen below is part of the entry page for RTVs from Manage Requisitions. 
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Page & Field Configurator – Disable Ship RTV 
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Page & Field Configurator – Disable Ship RTV 

Confidential – Oracle Internal/Restricted/Highly Restricted 28



Copyright © 2019, Oracle and/or its affiliates. All rights reserved.  |

Page & Field Configurator – Disable Ship RTV 
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Customer Questions
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Question: Is there configuration to remove the ‘Exchange’ option as a Return Action?

Reasoning: When a requester selects the Exchange option, this requires the buyer to create 
another line on the purchase order for the new item and the new item must be received.  
The additional step has made this process cumbersome.

Response: Return Actions are not configurable values.  Use Application Designer to inactive 
the ‘Exchange’ value

Page and Field Configurator will not remove a value but it could help by 
defaulting a value and disabling the field.  
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Customer Questions
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Example: Page and Field Configurator – Disable field using a default value  
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PeopleSoft’s ERP Product Team Panel Discussion
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Upcoming Session – 102170

PeopleSoft ERP Panel Discussion

Thursday, July 18 
3:00 PM – 4:00 PM
International Ballroom E
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Upcoming RTV Webinar
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HIUG – Monthly Webinar

PeopleSoft RTV Process
Wednesday, August 22 
Time: TBD

For more details:
Bob.block@oracle.com

mailto:Bob.block@oracle.com
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Questions and Answers
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