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Deliverables From This Enhancement

• Capture of data from our technicians in order to:

Capture reasons for job delays
Job Plan feedback
Job delay time, repair time, equipment downtime and production interruption 
time
Part-Defect-Cause
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Compass Minerals Printed Feedback Form
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Compass Old Feedback Input Process
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Compass New Feedback Input Process
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Why This Didn’t Work

• Cumbersome Input with the Failure Tree

• Combined Part/Component with Defect

• Data stored in different tables in different format

• People putting the data into the system had to decipher 
what the Maintenance Technician was conveying.
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First Report Generated From new Data
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Advantages of New Process

• Data stored together in supplemental data file

• Easier to build reports

• User prompted to add notes to work order header

• User prompted to add follow up work order with parent work 
order identified

• Aides our Reliability Departments on where to focus their efforts
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Questions?
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Contact Info:
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A 55,000+ member user community for Oracle 
Cloud, JD Edwards and PeopleSoft customers.

What the Quest JD Edwards Community offers:

Customized digital content

Official JD Edwards newsletter

Customer success stories

Virtual and face-to-face events

JD Edwards networking groups

Visit questoraclecommunity.org for more information!

Who is the Quest Community?


